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“…the benefits are potentially far greater than just 
transforming how we travel from A to B – this 
revolution offers huge industrial opportunities as 
well. Because of its potential to deliver hundreds of 
thousands of high quality jobs, increased 
productivity and new trade deals abroad, we have 
put the Future of Mobility at the heart of our 
modern Industrial Strategy,”

Rt. Hon Jesse Norman MP
Minister of State for DfT

Future of Mobility: Urban Strategy
March 2019

Future Mobility is now



Recent news



Why does this change matter to the UK?

Accidents

-£35bn 
per year

Congestion 

-£30bn 
per year

Air Quality

-£54bn 
per year

New 
benefits

+£?bn
per year
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People, place and activity

Individuals and businesses accessing opportunities and needs

— Employment opportunities / skills

— Educational attainment

— Healthcare needs

— Goods and services

— Raw materials, crops, products & waste

— Social interactions

— Retail and leisure

— Tourism

Fundamental 
to economic 
and social 
activities



The future is very uncertain…



▪ BEIS, Industrial Strategy (grand challenges)
▪ Artificial Intelligence and data 
▪ Ageing society 
▪ Clean growth 
▪ Future of mobility

▪ DfT, Road to Zero
▪ National Grid, Future Energy Scenarios
▪ Centre for Cities, Delivering Change
▪ DfT recent calls for evidence
▪ DfT EV plug-in subsidy change
▪ 2018 Budget allocations
▪ DEFRA, Clean Air Strategy (2019)
▪ DfT, AV Code of Practice (updated 2019)
▪ Future of Urban Mobility Strategy (2019)

Policy and strategy landscape…



▪ ….must be safe and secure by design.

▪ ….must be available to all parts of the UK and all 
segments of society.

▪ Walking, cycling and active travel must remain 
the best options for short urban journeys.

▪ Mass transit must remain fundamental to an 
efficient transport system

▪ …must lead the transition to zero emissions.

▪ Mobility innovation must help to reduce 
congestion…

▪ The marketplace for mobility must be open…

▪ …must be designed to operate as part of an 
integrated transport system…

▪ Data from new mobility services must be shared

DfT, Future of Mobility: Urban Strategy



Data is an imperative



Source: Deloitte, Global Mobile Consumer Survey 2018: The UK Cut https://www.deloitte.co.uk/mobileuk/

Smartphone Penetration by Age Group (2012-18)

https://www.deloitte.co.uk/mobileuk/


Electrification / decarbonisation is now



Source: BEIS 2017 UK Greenhouse Gas Emission, published 2019
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https://www.zap-map.com/


Mobility needs are changing



Source: ONS 2016-based subnational population projections for local authorities and higher administrative areas in England
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Reading UA
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Modes are blurring









Mobility has dependencies



Energy + digital + access

People + places + activities



Automation is coming









Consequences for places





Customer experience





With success comes failure





Danger of exclusion
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• Inception

• Stage 1: Overview of Technological and Societal Trends

• Stage 2: Impacts of new mobility on demand

• Stage 3: Review of existing initiatives

• Stage 4: Review of governmental roles

• Stage 5: Assessment of new mobility business models

• Final Reporting

Lot D Future Mobility - Approach to Task



Thank you
Emily Ellis, 

Consultant – Future Mobility,

emily.ellis@wsp.com
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