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Overcrowded
near breaking point

»Rail passengers speak of ‘violent chaos’ as campaigners work
to see urgent improvements to peak train services. See Page 3




‘Mosh pit’ mayhem for commuters
flghtmg for space on train to Exeter

% The crush to board the GWR 5.15pm service from Exeter to Barnstaple
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even in| duﬂng the even-
ing rush-hour train from Exeter to
Barnstaple, ercrowding on the
line reaches point.

The Sdﬁpm.Gmt Western Rail-

way (GWR) service leaving Exeter

their way to the front, creating chal-
lenges for station staff.

Tim said Railfuture is:working to
speed up the deployment of longer
trains on the Barnstaple to Exeter
line, warning the three and four-car-
riage trains currently in use are

“already proving thereis a pmblem
“The newly-acqulred
wﬂl ‘be brought into service next

Central has become so ‘crammed
that passengers describe the experi- year, and we are hoping driver train-

ce as “almost violent); \[%thso  ing can be compléted‘.gulcklg,} he
the scramble to board has _said. ) ¥ a
mlpeo le lnjured = L, ’just st have the samé e capacit

. Tim Steer, chair of Railfuture’s with new trains, the pmblem hasn't
Devon and Cornwall branch, said be;:ssolved. 5 sl;aredth .

3 ers have been forming engers also e expe-
g:::;sngto jostle thelr way omo the riences of the overcrowded service.
tmin. ----- ' Dylan Goldsbury, who has taken
vr‘!.'l‘hisus tting to the poianhere the train since September 2023, said:
it’sahealthand safety problem/ Tim “Half the time you don’t really get a

~ said. “We need to see the new class seat, it gets really rammed. Not

| 175s introduced as five or six-car- _enough carriages. But as long as I'm

| riage units to cope with capacity” with my friends, itis a good time."

He a ed thatamix;ofoollege:shx— . Sasha Farcus, a regular commuter

6‘ D With non- Exeter
College travellers using
the route as well, we
are well over capacity
“on some services dur- -
’ ing peak times -
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O am spokespersori “well over capacity on som, ’i“servicbs

formore, thag a,yeaﬁ,des

otic boardmg rocess: "Some-§ 3

times it’s quiteBusy and almost vio-
lent to geton the train. Isaw a girl get
* her head split open by being nlmg
into the door”

- ‘Another  passenger, David Wal-
don likened the crush to a music
festival: “There’s like festivals here,
the mosh pits. Getting on at peak
times is like that, but there's no
nmusic and no one’s having any fun."

- Aspokesperson for GWR acknowl-
edged the issue; saying both the rail-
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way operator and Exeter College
were “victims of our own success”
due to the increasing number of stu-
dents travelling between Exeter and

“If all Exeter College students
wanted to travel on the same day, we
would need a nine-car IET to get
them all seated,” the spokesperson

gthemuteasWell we

duﬂng peaktimes.
says it ‘eannot Iun more
tmégs due io capacity limits on the

‘branch line, and platform lengths
prevent the use of longer trains.

“We are, however, supportive of
campaigns to upgrade the infra-
structure of the North Devon Line |
the spokesperson added..

- “In the short term, the soluti
more trains or carriages with |
tive door opening, and we ho
introduction of class 175
provide some respite in the fullj
ofﬂme.ui w*u- it bale
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