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Transport for the South East Transport Strategy Refresh 
 

Phase One Survey 

Our Transport Strategy Themes 

Our 2020 Transport Strategy was set under three key themes: Economic, Environmental and 
Social 

Q How would you rank the three themes in order of priority? 

(Please write the numbers 1 to 3 against the three themes, with 1 being the option you consider the top priority) 
 

Economic: Improve productivity and attract investment to grow 
our economy and better compete in the global marketplace  1 
Environmental: Protect and enhance the South East’s unique natural and 
historic environment  3 
Social: Improve health, safety, wellbeing, quality of life, and access to 
opportunities for everyone  2 

 

Our Transport Strategy Priority Areas 

Over the past five years, since the publication of our Transport Strategy there have been many 
changes to the way we live, work and travel. 

We want to understand if given these changes, your priorities have also changed. 

We are going to present the priorities identified in our Transport Strategy for your views on this. 
Q Compared to 5 years ago, would you say the following economic priorities are now 
more or less important to you? 

 

Much more 
important 

More 
important 

No 
change 

Less 
important 

Much less 
important 

Don’t 
know / not 
sure 

Better connections to major 
destinations and international 
gateways such as airports, rail 
stations and ports 

☐  ☐ ☐ ☐ ☐ 

More reliable journeys to 
major destinations and 
international gateways such as 
airports, rail stations and ports 

 ☐ ☐ ☐ ☐ ☐ 



A transport network more 
resilient to incidents, extreme 
weather and impacts of a 
changing climate 

 ☐ ☐ ☐ ☐ ☐ 

More joined up thinking 
between new transport 
infrastructure and meeting the 
needs of housing and 
employment 

 ☐ ☐ ☐ ☐ ☐ 

A smart transport network, that 
uses digital technology to 
manage transport demand, 
and improve user experience 

☐  ☐ ☐ ☐ ☐ 
 
Q Compared to 5 years ago, would you say the following environmental priorities are now 
more or less important to you? 

 

 Much 
more 
important 

More 
important 

No 
change 

Less 
important 

Much less 
important 

Don’t 
know / 
not sure 

A reduction in carbon emissions 
to net zero, and efforts to 
minimise the contribution of 
transport to climate change 

☐  ☐ ☐ ☐ ☐ 

A reduction in the need to 
travel particularly by private car, 
to reduce the impact of transport 
on people and the environment 

 ☐ ☐ ☐ ☐ ☐ 

A transport network that 
increasingly protects and 
enhances our natural, built and 
historic environments 

☐  ☐ ☐ ☐ ☐ 

Improve biodiversity as part of 
new infrastructure schemes, 
going above replacing any lost 
when it was built 

☐  ☐ ☐ ☐ ☐ 

Minimisation of transport’s 
consumption of resources and 
energy  ☐ ☐ ☐ ☐ ☐ 

 
Q Compared to 5 years ago, would you say the following social priorities are now more or 
less important to you? 

 

Much 
more 
important 

More 
important 

No 
change 

Less 
important 

Much less 
important 

Don’t 
know / 
not sure 

Improved air quality supported 
by initiatives to reduce 
congestion and encourage 
use of public transport  ☐ ☐ ☐ ☐ ☐ 



An affordable and accessible 
transport network that reduces 
barriers to employment, 
learning, and leisure activity 

 ☐ ☐ ☐ ☐ ☐ 

An integrated transport network, 
making it simpler to plan and pay 
for journeys and change between 
different forms of transport 

 ☐ ☐ ☐ ☐ ☐ 

A safe transport network with no 
fatalities or serious injuries 
amongst transport users and 
workers 

☐  ☐ ☐ ☐ ☐ 
 
Q Are there any other priorities you think we should consider as part of the Transport 
Strategy Refresh? 

Advocacy for the principle of using price mechanisms to manage demand for travel 
across all modes, already applied to eg public rail travel and, in order to more directly 
and equitably influence behaviour choices about mode, to be extended and applied to 
private road travel too.  

Your Travel 
We want to find out a bit more about your travel habits, the following questions all relate to 
the modes of travel you use and your views of local transport issues. 

Q How often do you use each of the following methods of travel? 
Organisation members will have varied individual responses. 
 
Q Do you own of have access to any of the following in your household? 
Organisation members will have varied individual responses. 
 
Q How concerned are you about each of the following in your local area? 

 
Extremely 
concerned 

Moderately 
concerned 

Somewhat 
concerned 

Slightly 
concerned 

Not at all 
concerned 

Don’t 
know 

Traffic congestion  ☐ ☐ ☐ ☐ ☐ 

Journey times  ☐ ☐ ☐ ☐ ☐ 

Air pollution  ☐ ☐ ☐ ☐ ☐ 
Noise pollution ☐  ☐ ☐ ☐ ☐ 
Road safety ☐  ☐ ☐ ☐ ☐ 
Personal safety ☐ ☐  ☐ ☐ ☐ 
Quality of public 
transport 

 ☐ ☐ ☐ ☐ ☐ 

Quality of walking 
and cycling routes 

☐  ☐ ☐ ☐ ☐ 

 
Q To what extent do you agree authorities should act in local areas to: 

 
Strongly 
agree 

Agree 
 

Not agree 
or disagree 

Disagree 
 

Strongly 
disagree 

Don’t 
know 

Reduce traffic 
congestion 

 ☐ ☐ ☐ ☐ ☐ 

Improve air quality  ☐ ☐ ☐ ☐ ☐ 

Reduce traffic 
noise 

☐  ☐ ☐ ☐ ☐ 

Improve road safety ☐  ☐ ☐ ☐ ☐ 



Improve public 
transport 

 ☐ ☐ ☐ ☐ ☐ 

Improve local 
walking and cycling 
routes 

 
☐ 

 
 

 
☐ 

 
☐ 

 
☐ 

 
☐ 

 
About You 

Q How aware are you of Transport for the South East? 
Very aware  
Aware ☐ 
Not very aware ☐ 
Not at all aware ☐ 

 
Q How did you hear about this survey? 
Through my local council’s social media ☐ 
Through my local council’s website ☐ 
Through Transport for the South East’s social media  
Through Transport for the South East’s website  
I read about or saw it in the local press ☐ 
I heard about it through word of mouth ☐ 
Other  

    Direct emails from TfSE 

Q How are you responding to this survey? 
As a resident of the south east region ☐ 
As a business owner in the south east region ☐ 
As a visitor to the south east region ☐ 
As a representative of an organisation  
Other ☐ 

If you answered ‘as a representative of an organisation’ please tell us the name of this 
Railfuture Ltd 
 

Q Please tell us the first half of your postcode 
Organisation members will have varied individual responses. 
Q Would you like to be kept informed about the Transport Strategy Refresh? 

We would love to keep you up to date during this project, and want to reach out again over 
the coming months to share our developing priorities and seek your input on this. 

 

Yes            
No ☐  

If you have answered ‘yes’ please tell us your email address, or home address if you would 
prefer paper contact.  roger.blake@railfuture.org.uk 
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