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Network Rail Property proposals: “It’s time” for Liverpool Street station 
London & South East regional branch response to November 2024 consultation 

 
How do you generally use Liverpool Street station?  
Using a mix of travel 
 
Do you think that London Liverpool Street station needs...  
 
More space for passengers inside the station to ease congestion? 
Yes 
 
Step-free access across the station and London Underground? 
Yes 
 
More new lifts to make Network Rail platforms and the London Underground more accessible? 
Yes 
 
More escalators to enable easier access to the trains? 
Yes 
 
More ticket barriers to reduce queuing? 
Yes 
 
Better signage to make the buses easier to find? 
Yes 
 
New toilets, including family facilities on all levels of the station? 
Yes 
 
A wider variety of cafes, restaurants and shops? 
Don’t know 
 
More cycle storage with direct storage to platforms? 
Yes 
 
Do you agree that it’s time to transform London Liverpool Street station, so that it is able to handle the 
demands of the future? 
Yes 
 
Do you agree that any development plans should protect the station’s unique heritage and respect the 
Victorian features including the original train shed and the former Great Eastern Hotel? 
Don’t know 
 
Do you support the plans to build a new office building above the existing station concourse to pay for the 
station improvements? 
Don’t know 
 
Do you have any other comments about the plans? 
No. 
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